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Abstract

The objective of this qualitative research was to study the buying behavior and the
marketing mix factors affecting decision making to buy livestock feed product for retailers in the
Lower North 1 of Thailand. The data was collected by in-depth interviews with 30 retailers
consisting of 3 provinces: Phitsanulok, Sukhothai, and Phetchabun. The results found that most
of retailers bought product through sales person, pre-order 1-2 days by setting a purchase limit
and ask for information from the person first before decision making to buy livestock feed
product. The marketing mix factors found that retailers placed importance on product quality,
packaging, price, and product reputation because it was necessary to raise animals for farmers.
Moreover, sales person dressed can build confidence of retailers and storation products in order
makes transportation convenient, fast and saves time is also an important factor affecting
decision making to buy livestock feed product.
Keywords: 1) Marketing Mix 2) Livestock Feed 3) Retail 4) Lower North 1
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