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The possibility of using the postcode area with public policy in Thailand
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Abstract

This article explores the possibilities and challenges of improving potential uses of a
refined postcode system in Thailand particularly for small area planning and public policy
formulation. The literature review focused on the use of postcodes in other countries added
with the current situation analysis of the postcode system in Thailand. The results showed that
a high-resolution postcode system enhanced the efficiency of service delivery, emergency
response, urban planning, and public administration, especially e-government services in the
digital disruption world. However, developing such a system in Thailand would face challenges
in infrastructure, technology, societies, and regulations. The findings should serve as a guideline
for policymakers, researchers, and stakeholders in using the refined postcode system to promote
economic and social development, public policy, urban planning, and public service delivery in
fully digital Thailand.
Keywords: 1) postcode 2) small area planning 3) public policy 4) Thailand
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