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Abstract

The objective of this research is to study Factors affecting access to services of export-import bank
users of Thailand, Chiang Mai Branch. The population used in this research is those who use the services of
the Export-import Bank of Thailand, Chiang Mai branch, and have operated services with the Export-import
Bank of Thailand for at least 1 year, Total 245 people The tool used to collect data is a questionnaire. And
the statistics used in data analysis include frequency, percentage, mean, standard deviation, and hypothesis
testing using t-test and one-way ANOVA, Chi-square, and multiple regression analysis. The results of the
hypothesis testing found that 1) service users with different genders, educational levels, and average annual
incomes have a significant effect on the access to services by users of the Export-Import Bank of Thailand,
Chiang Mai branch, at the 0.05 level. 2) Service usage behavior is not related to service access by users of the
Export-Import Bank of Thailand, Chiang Mai branch. And 3) marketing mix factors, including product, price,
promotion, and process. It influences the access of services by users of the Export-Import Bank of Thailand,
Chiang Mai branch, with statistical significance at the 0.05 level of 78.70 percent.
Keywords: 1) Marketing Mix 2) Services Decision
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