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Abstract

The objective of this research was to study human resource management factors that affect
organizational commitment of Kasikorn Bank employees in the lower northern region. The sample
group used in this study was 200 employees of Kasikorn Bank in the lower northern region.
A questionnaire was used to collect data and analyze it to find percentages, means, and standard
deviations and test hypotheses with multiple regression analysis.

The research results found that most employees are female, aged 20 - 29 years, have marital
status, have a bachelor's degree, working period 5 - 10 years, average monthly income 25,001 - 30,000

baht, hold the position of cash officer in the jurisdiction of Phitsanulok Province. They join a job

" fEnuSeyay v wangasuimsgsAaumdudia (Graduate Student, Master of Business Administration Program) E-mail: Jariyapornp65@nu.ac.th

? 9197139UsE1ATY TN ITIAA (Lecturer, Department of Business)

347



because they want advancement in their career and most leave their job because they want a higher
salary and had opinions on human resource management overall at a high level when considering each
area, it was found that the area with the highest average was rewarding human resources and protecting
and maintaining human resources, followed by acquiring human resources, and the lowest was human
resource development, respectively, and opinions regarding organizational commitment of Kasikorn
Bank employees in the lower northern region were overall at a high level when considering each
aspect, it was found that the aspect with the highest mean value was affective commitment, followed
by continuance commitment, and the lowest was normative commitment, respectively. The results of
the hypothesis testing found that Human resource management (recruitment of human resources,
reward of human resources, and protection and maintenance of human resources) have a statistically
significant effect on organizational commitment of Kasikorn bank employees in the lower northern
region at the level 0.05.

Keywords : Human Resource Management, Organizational Engagement
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nfufuALEAn s09831 Ao AnuNTLAUNISAIRETUBIANS wazdTian Ao mnuynusIuUTTVIRgIL
MUAY

4.4 HAN1TIATIENENNITANADHUUUNYAMUVDINITUIAITNININTUYWENTNAfaAURN ALY
f999ANTVBINUNIUSUIAITNANS e TuanAiianauans

M13199 3 HANTTIATIFVINITANDDENYAMVBINITUTUITN TN INTUY wNilHar AU UM BDIANTVDY
winanusuisndnsinglulwanamilenauans

fanensal B SE. | Beta t Sig.
AAsil (Constant) 0.229 | 0.132 1734 | 0.085
1. msdavnswensuywe (X)) 0.322 | 0.034 | 0.377 | 9.506 | 0.000*
2. MsluseTansnensuywe (X,) 0.187 | 0.055 | 0.181 | 3.371 | 0.001*
3. MIWAUIMINEINTUYEY (Xs) 0.075 | 0.053 | 0.087 | 1.422 | 0.157
4. myunemarsrssdnumineinsuyued (X,) 0.380 | 0.039 | 0.457 | 9.863 | 0.000*

R = 0.908, R* = 0.824, Adjusted R® = 0.821, SEest = 0.201, F = 228.544, Sig. = 0.000, Durbin Watson =
1.874

a o

* QlydAyNNanAnszau 0.05

1NN 3 MIAATERANATIRNREITMYEN WUT1 MIUTININININTIYYE TiTHatend
HnWuRoasAnsYInnusuIAsnansinglulaniavilenauans aghadidudfynnsadffisesu 0.05
laun nsundesuazsiseinemineginsuywd (Beta = 0.457) dnadonnuyniusesdnsveIningu
suesnansinelulmnamieneuaisnniian sesamn Ae Msdnmmineinsuywd (Beta = 0.377) uay
nshiseTansnensuywd (Beta = 0.181) MUAIAU UazANUKUTUTIUNTUTMININEINTUYWE T8vEna
AaAUKNUARBIAnTYBINTnusUIAINAnsnelunnawmilonauats Ussuiuiovay 82.40 (R® =
0.824) findednsesay 17.60 Wunaandaudssu q Aldldhunfiansan drusudstmuniisiualuns
wensaildfosay 82.10 (Adjusted R? = 0.821) fiFnduuszAvSavduiusnyaas 1wy 0.908 (R = 0.908)
AmnuamAdeuNAsglunIsweInsal Wiy 0.201 (SEest = 0.201) A Durbin Watson = 1.874 i1
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g5ening 1.5 - 2.5 dadulunminaminisfiansan uansit Aenueaaedeududas: Jsanunsadou
aumsnennsadldeil
aun1snensalluuaziuLanggIu
Z = 0.377 (Xq) + 0.181 (Xp) + 0.457 (X)
aunsnensalluguaziuLfiv

—

Y =0.229 + 0322 (X)) + 0.187 (Xp) + 0.380 (Xa)
weNMNLGINUI MIVIIMINTNeNTUYLE Munsimuminensuyed lilnadennugniuse
asAnsvasninauswAsnansinglunnamilenaudns

5. d@5duazaiusnena
HANSANINITIATIERANNITANNDYLUUNYAMYBINITUTM TN N INTUYYENLNAsA ALK NI

1
[
IS
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peAnsbatuszarend afanssulunisasieanugniusenitaninauiuimineu nieiuesdAnsedis
asinave weliwinnudnldinduduniavessdng uazidnduaseuasiuderiulunmsvhau Jeaevinli
winauansaujuiaulussdnsliednadiaugy wastinduaugniunisluesdnsliegiauiiags
aoandeafuuuAnes fyvant yaivia (2563) lnanin msunlesagshasinyminensuyediman
mﬂmiﬂivLmuwaqmﬁuawﬂmﬂs‘mmmvauLLavauuauuﬂummummammamwmmuuwwm nafmun
nsruIuNsUssiuNasuresyransiinaz dusssuardawaliiniglissda nmsideuduniungi
UURuA uazmsaslnegiujuiaulifuazneliinanudemeunesdnissuidunisaiiausagela
yaansliinauegrelivssdnsainuazysednsng uayanuduiusdudseniteauinnumeiuiag

°

AUUAURUIMS Lesnmsuimamiweinsuyudaslimnudfyiunswamunanuduiusifsening
AUy wazszrinsauiauufuimsteussnuduiug Welianussenmeaiilunisien was
Junisananudnuduaznsdfininsng q fezdinaaudonddnis wavasandosfunuidoves Waduns
FUNTGY (2565) MNSANYINITUIMIITNININTUYBEAUAMUKNTUADDIANITVBIUARINTLUANTUAN Y
a1¥fnw FminTvys Hans@nwmudn msuimminensuyed sunsundesuazsisednymineins
wyud Tanuduiusiuanugniusessdnisvesyaainsiuaniudnuionifny) Jminsvys egiadl
eddynatafisysu 0.05

2. MIVIMININeINTUY LY MunsTamninensuyed nasdeauyniusrsarnsveninau
swiasnansinglulnniamienaudns vetlenadumsz mssdnslddinmasmmuangunusilunisdam
nweInsyAnaiitaau 1wy Snvurau viedumifivesnuty fsruunisdanmineinsyanaiidy
5931 TngfinnsananaaaniAnvnzaufuiumisnu vlvaansofegadiianuianuausags 1
UfuRnuluesAnsliiegramngay Juilindnaulussdnsauisaufuifnuluesdnsldediseniuiu uay
Aadunnuyniiusessdnslalufian aeandesiuunanues Aqeanm yaivia (2563) ldnanin msuims
n3nensuysd fedrfinnuddnesnads iesfoagteviliiyrainsifieme esnnsuimminens
uywdfifardosdinsnasuninensuyedlaednsiungaudosnsineinsuyudluouian Jedeq

9

FUNUSAUNANILAZ BN UITUYDIBIANITAADAIUNINTTUVDIDIANITNAIAIAL T LU AR WaNANTTIRD

AilsfemanausanuvemingInsuywd Wiefiazaianisalladnesdinsinnudesnisninensuyvdussan
Ta S1unwwinle Weala vinlda1u159719uRUA1SSUANLTIYINIU NISHNBUSURRUILAENSINSNEINTDULN
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53 etheiltfuddnysaiinfiseiu 0.05
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