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Abstract

The objective of this research is to study and compare the demographic characteristics
of tax audit officer under the excise department,examining their perceptions of tax audit
efficiency, and exploring the relationship between functional competency and excise tax audit
efficiency under the excise department.The study surveyed 70 respondents who are civil
servants holding positions as tax auditors within the Revenue Department. The research findings
indicate that when comparing the overall demographic characteristics of tax auditors, there is
no significant difference in tax audit efficiency. However, when examining based on workplace
locations, variations in tax audit efficiency are observed. Additionally, there is a highly significant
correlation between job role competencies and tax audit efficiency from the perspective of tax
auditors within the Revenue Department, with statistical significance at the 0.05 level.
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